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Retail Workshop Leader 
  

Job Pack 
  
 

 

Blackthorn Trust is seeking a proactive and compassionate individual to manage the day-to-day running 

of our charity shop and associated retail skills sessions for our service users. This is a brand-new role at 

the heart of our therapeutic community, offering a unique opportunity to combine retail co-ordination 

with mentoring and social impact. 

 

You’ll be responsible for co-ordinating volunteers, managing stock rotation and merchandising. Crucially, 

you’ll also act as a mentor to service users who are learning retail skills as part of their recovery journey. 

 

Who you are 

You’re a can-do, enthusiastic individual who thrives in a busy, people-focused environment. You bring 

energy, initiative and a genuine passion for helping others - whether that’s supporting individuals on their 

recovery journey or running a welcoming and efficient shop that maximises income for our charity. 

 

You will have a teaching experience with a minimum qualification of AET Level 3 or equivalent. Most 

importantly, you’re a natural mentor, able to guide, encourage and empower service users as they build 

confidence and learn new skills through retail-focused activities. You also have experience in customer 

service or a sales environment and understand what makes a retail space engaging and successful. 

 

The role specifics: 

• Job type: Fixed term contract, initially for 1 year. 

• Hours: 18 hours pw (Mon 9am-1pm, Tue 12pm-4pm, Wed 9am-1pm, Thu 9am-12pm, Fri 9am-12pm) 

• Salary: £14.34 per hour. 

 

How to apply: 
We are very interested in hearing from anyone who feels they have the qualities to make a difference. 

 

To apply for the role of Retail Workshop Leader, please send your completed application form to 

sue.shaw@blackthorn.org.uk 

 

The deadline for receipt of completed application forms is 10am on Monday 24th November. 

Interviews will be held on Wednesday 3rd December. 

 

We aspire to remove barriers and be open to all. We fully support access to work applications. To submit 

applications in an alternative format, or to request information in an alternative format, please email: 

sue.shaw@blackthorn.org.uk 

 

You must be eligible to work in the UK - Blackthorn Trust is not a Sponsoring Organisation. 
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Job Description: Retail Workshop Leader 
Responsible to: Blackthorn Trust Development Manager 

Hours: 18 hours per week over 5 days, Monday to Friday 

 

Job Purpose 

To lead the day-to-day co-ordination of our charity shop, ensuring it operates as a welcoming, inclusive 

and financially sustainable space. This role combines therapeutic mentoring (supporting service users to 

develop confidence, routine and transferable skills) with retail management. The Retail Workshop Leader 

will oversee volunteers, stock and merchandising while fostering a supportive learning environment 

aligned with the Trust’s holistic approach to mental health recovery. 

 

Key Responsibilities and Tasks: 
 

Service User Mentoring and Workshop Leadership 

• mentor a group of service users throughout their 6-month placement at Blackthorn 

• hold regular reviews with mentees to track their progress against individual goals 

• prepare lesson plans for and lead retail workshops to provide hands-on training in customer service, 

cash handling, merchandising and teamwork 

• foster a respectful, inclusive and empowering learning environment 

• attend a weekly staff meeting to share progress of workshop participants and mentees 
 

Volunteer Co-ordination 

• induct, train and support charity shop volunteers 

• create rotas and ensure adequate daily coverage 

• provide ongoing guidance and foster a positive team culture 
 

Retail Operations 

• oversee daily shop operations, ensuring a clean, safe and welcoming environment 

• manage stock rotation, pricing and merchandising to maximise income 

• co-ordinate the sorting and display of donations 
 

Person Specification 

Studies indicate that women and people from ethnically diverse heritage are less likely to apply for jobs 

unless they meet every single criteria. If you’re excited about this role but your past experience doesn’t 

perfectly fit our core criteria, please do not be discouraged from applying.  We are keen to recruit the right 

person for the role and welcome applications from those who may be open to learning new skills. 
 

Benefits: 
We offer a number of benefits including the following. 

• Pay: we offer competitive salaries with annual reviews 

• Pension: we offer employer contributions of 3% and employee contributions of 5% 

• Holiday: our staff enjoy 25 days of annual leave plus bank holidays 

• Sick pay: we offer a generous sick pay scheme which grows as you remain with the team - after 3 

years we offer 3 months full pay + 3 months half pay in any 12-month rolling period 

• Flexible working: we endeavour to offer flexible working hours and will discuss what works for you 

and the organisation 


